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Stock Apps Subscription Control
Transparent subscription setting for Admin users

This guide explains the Subscription section in Admin Setting. The purpose is to manage customer
subscription status in a clear and professional way. The app does not hide artificial SQL delays or make the
system intentionally slow.

Recommended Business Behavior

Free, Trial, and Paid customers can continue using the app normally.

Expired customers see a clear notice and cannot create, print, edit, delete, or scan transaction items.

Read-only screens such as Stock Balance and Sales Dashboard remain viewable so customers can still
access business information.

Grace Days gives the customer a small buffer after the expiry date before full features are blocked.

Subscription Status

Status Meaning App Behavior

Free Initial free use for customer evaluation. Full app remains usable. Notice shows
Free Plan.

Trial Temporary subscription before
customer commits.

Full app remains usable until expiry plus
grace days.

Paid Customer has active paid subscription. Full app remains usable until expiry plus
grace days.

Expired Subscription is no longer active. Write and print actions are blocked with a
clear message.

Admin Setting Fields

Field Description Example

Company Code A short code that identifies which customer or
company owns this Stock Apps subscription.

SPHL, ABC001,
CUSTOMER01

License Key A license or subscription reference issued by you. At
this stage it is stored as a control and record value.

SCR-SPHL-2026-001

Grace Days Extra allowed days after the expiry date before the
app blocks create, print, edit, delete, and scan
transaction actions.
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Grace Days Example

If Expiry Date is 31/07/2026 and Grace Days is 3, the customer can continue using full features until
03/08/2026. On 04/08/2026, the app becomes expired mode unless the subscription is renewed.

What Expired Mode Blocks

Create new Stock Take, Cash Bill, Sales Invoice, and Sales Order documents.

Scan or add transaction items.

Edit header information or item lines.

Delete item lines.

Print Cash Bill, Sales Invoice, or Sales Order documents.

What Remains Viewable

Stock Balance lookup.

Sales Dashboard viewing.

Existing document lists and information screens.

Settings page, so Admin can update the subscription after payment.

Suggested Admin Workflow

Step Scenario Action

1 New customer Set Status = Free. Leave Expiry Date blank or set a trial date
if needed.

2 Customer evaluating Set Status = Trial and enter Expiry Date.

3 Customer paid Set Status = Paid, enter Expiry Date, Company Code, and
License Key.

4 Payment overdue Set Status = Expired, or let expiry plus grace days
automatically expire.

Professional Principle

Keep subscription control transparent. Customers should understand why a feature is blocked and how to
restore it. Avoid hidden performance delays because they can damage trust and make the software appear
unstable.

Generated for Stock Apps Admin Setting.


